Basic identity.
ultimate claims = paid claims + outstanding claims + IBNR claims 2. The credible loss ratio IBNR method. 
PRACTICAL METHOD
Consider model for the loss ratio payout (Mack(2000) ): 
A numerical example.
Consider loss triangle of paid claims displayed at the beginning of Section 2. The Neuhaus and Benktander loss ratio reserves are quite close to the optimal credible reserve. In the present situation, the Neuhaus reserve is closer to the optimal one than the Benktander reserve for all underwriting years. Through application of a credible loss ratio reserving method, the reduction in mean squared error is substantial. In absence of sufficient information to estimate the optimal credibility weights, the three simple credible methods are highly recommended for actuarial practice. A.M. Best factors systematically overestimate (slightly) the optimal and nearly optimal Benktander and Neuhaus factors.
A digression

